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SOP Title: How members can check & update their BOPA notification settings

1 Introduction

BOPA Members are able to choose how they would like to both be notified and how they
receive communications with BOPA.

2 Purpose

The purpose of this SOP is to assist BOPA members check and & update their BOPA
notification settings.

3 Scope

All BOPA members — PAID and FREE associate members

4 Procedure

4.1 How to check your BOPA notification settings on the BOPA website
4.1.1 Log into the BOPA website https://www.bopa.org.uk/

4.1.2 Select ‘My dashboard’ on the website

Dashboard

bOPa. My Education Forums Resources Conference About Mews/Events Forms/Grants S?: @

4.1.3 Once in ‘My Dashboard’ area select ‘Edit profile’

Activity  Profile  Notifications ' 14 Messages 2 Friends Forums  Courses Settings  Account Information

Subscriptions  Edit Profile

4.1.4 To check / update your communication preferences, scroll to ‘Email preferences’
near the bottom and ensure you have ticked preferences to both obtain emails
and also the website daily news posts emails (see example below)
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Email Preferences

Marketing email preferences
Membership information - | agree that BOPA and its Secretariat can contact me about my membership (e.g. regarding payment and renewal dates etc) and other
essential aspects of being a member of an organisation such as committee elections, annual general meeting etc, as outlined in the T&Cs and / or Privacy Statement

Corporate promotional information - | agree that BOPA and its Secretariat can share approved oncology related promotional information from corporate members, on
behalf of pharmaceutical companies, that BOPA feel may be of interest to you. Such mailings will be authorised by the BOPA Committee. Note: Communications will
be sent by email and may include promotional information.

BOPA promotional information - | agree that BOPA and its Secretariat can share promotional information of its own (e.g. regarding publications, BOPA Courses and
Symposia) or on behalf of its members or affiliated organisations, but will not share its membership information with other bodies other than legally required. Such
mailings will be authorised by the BOPA Committee.

Website News Posts Newsletter frequency
Daily
Weekly

Monthly

4.2 How to check to see if you have notifications about BOPA Forum posts

4.2.2 Select ‘Forums’ tab from the BOPA website https://www.bopa.org.uk/forums/

4.2.1 For each different forum you would like to subscribe to — select ‘Subscribe’, see
example below.

General

Discussion forum for members
to discuss anything to do with
oncology pharmacy

4.3 How can | re-subscribe if | have previously clicked ‘unsubscribe’ on a
Mailchimp email?

4.3.1 Please contact us via contact@bopa.org.uk in order to re-subscribe. You are unable
to do this yourself via the website.
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